Workforce Investment Field Instruction (WIFI), No. 6-02
DATE:


May 30, 2003

TO:


Maryland Workforce Investment Act (WIA) Grant Recipients

SUBJECT:
Negotiated Performance Goals for Program Years Four and  Five Under Title I of the Workforce Investment Act

REFERENCES:
Public Law 105-220 – Workforce Investment Act


20 CFR 652 – Workforce Investment Act; Final Rule


DOLETA Training and Employment Guidance Letter (TEGL) No. 22-02

BACKGROUND

INFORMATION:
Training and Employment Guidance Letter (TEGL) No. 22-02 required the State to negotiate performance goals for the performance and customer satisfaction indicators for the fourth and fifth program years (PY2003 and PY2004) of the Workforce Investment Act (WIA).  The attached Performance Management Chart includes the performance levels for the seventeen core indicators of performance negotiated by the State of Maryland with the U.S. Department of Labor, Employment and Training Administration Regional Office.  The agreed upon performance levels will be submitted to the Regional Administrator as a modification request to the Strategic Five-Year State Workforce Investment Plan.
ACTION TO

BE TAKEN:
Comments on the negotiated performance levels should be sent to the following email address: wia@dllr.state.md.us.

CONTACT

PERSON:
Carolyn McGlotten, (410) 767-2811

EFFECTIVE 

DATE:
May 30, 2003

Ron Windsor

Executive Director 

State Plan Modification

Strategic Five-Year State Workforce Investment Plan Performance Management Chart
	PERFORMANCE MEASURE
	PY2003
	PY2004

	Adult Program – Core Indicators of Performance
	
	

	1. Entry into unsubsidized employment
	72%
	72%

	2. Retention in unsubsidized employment 6 months after entry
	82%
	82%

	3. Earnings gain received in unsubsidized employment 6 months after entry
	$3,475
	$3,475

	4. Attainment of a recognized credential related to achievement of educational/occupational skills
	63%
	63%

	Dislocated Worker Program – Core Indicators of Performance
	
	

	1. Entry into unsubsidized employment
	75%
	75%

	2. Retention in unsubsidized employment 6 months after entry
	88%
	88%

	3. Earnings recovery received in unsubsidized employment 6 months after entry
	98%
	98%

	4. Attainment of a recognized credential related to achievement of educational/occupational skills
	61%
	61%

	Youth (Ages 14-18) Program – Core Indicators of Performance
	
	

	1. Attainment of basic skills, work readiness or occupational skills
	75%
	75%

	2. Attainment of secondary school diplomas or their recognized equivalents
	57%
	57%

	3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship
	57%
	57%

	Youth (Ages 19-21) Program – Core Indicators of Performance
	
	

	1. Entry into unsubsidized employment
	65%
	65%

	2. Retention in unsubsidized employment 6 months after entry
	78%
	78%

	3. Earnings gain in unsubsidized employment 6 months after entry
	$2,750
	$2,750

	4. Attainment of a recognized credential related to achievement of educational/occupational skills
	51%
	51%

	Customer Satisfaction – Core Indicators of Performance
	
	

	1. Participant satisfaction
	69%
	69%

	2. Employer satisfaction
	67%
	67%


