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Scenario 1  
Username/password created by claimants during claim filing 
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1. If claimants get disconnected from the system  
or logs out of the system while filing the claim,  
then they can log back in using the link below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: If claimants can’t remember this user name and password, they need to email BEACON.support@maryland.gov 

 
 

 

2. Claimants can enter the user name and 
password to proceed with claim filing 

mailto:BEACON.support@maryland.gov
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Scenario 2 
Username/password created based on account activation 
 

1. Claimants navigate to  
account activation: 
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2. Claimants enter their SSN and PIN (If claimants can’t remember the PIN, claimants can 
enter their SSN, last name, DOB, Street number OR zip code OR Email ID): 
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3. Claimants create the user name and password using the screen below: 
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4. Once user credentials are created, claimants can log in using the screen below: 
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If claimants have forgotten their Username: 

a. On selecting ‘Forget Username’, they would navigate to the screen below.  
Here they can enter the email address associated with their account: 
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b. Once claimants select next, they will navigate to the screen below. 

  

c. If the information they provide matches that in the account, the system generates  
the ‘Forgot Username’ email where claimants can see their username. 
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If claimants have forgotten the password: 

a. On selection of ‘Forgot Password’ they would navigate to the screen below: 
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b. On selection of Next, user will be navigated to this screen 
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c. Upon selecting next, user will be navigated to below screen: 
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d. If users selected the option of answering the security question and answered 
correctly, they would be taken to the screen on the next page: 
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e. Claimants can reset their password. 
  
  
  

f. If they selected the option of ‘Receive email’- an email will be triggered on the 
registered email address with the next steps to reset the password. 

  


